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Military OneSource Account Guide

All Military OneSource providers must have an account with Military OneSource. Having a Military OneSource account is
required to gain access to the Secondary Data System (SDS) and the Case Activity Report (CAR) Form that you will use
to document each counseling session and submit for reimbursement. Additionally, creating an account will give you ac-
cess to resources that can be helpful when supporting Military OneSource participants.

The Military OneSource account webpage uses authentication services to validate you as an individual. This authentica-
tion and log in are the foundational elements required for you to access the SDS.

Before following this step-by-guide, please answer the following question to determine if you need to create a new ac-
count or validate an existing account.

Do you already have a Military OneSource (https://www.militaryonesource.mil/) account?

» NO 2 You will need to create a Military OneSource account on https://www.militaryonesource.mil/
Next step: Follow the step-by-step instructions in this section: Creating a Military OneSource Account

> YES 2 You will need to validate if the email address associated with your Military OneSource account matches
the individual email address you have used with Evernorth® Behavioral Health (Evernorth) for the Military
OneSource application process.
Next step: Follow the step-by-step instructions in this section: Already have a Military OneSource Ac-
count

Creating a Military OneSource Account
Already have a Military OneSource Account
Validate your Email Address

Resources and Support

Creating a Military OneSource Account

1. First access the Military OneSource page by visiting https://www.militaryonesource.mil/
o Next, go to the top right corner and select Create an Account.
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2. Next select “l Agree” to the DOD Notice and Consent
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3. Next you will be prompted to create an account. The Military OneSource account webpage uses authentica-
tion services to validate yourself as an individual. Choosing a method to authenticate yourself is the first step in
creating an account on Military OneSource.

This authentication is the foundational element required for you to access the SDS. Select one of the authentica-
tion methods shown (Google if you have a Google account or ID.me for instance). Proceed through all steps in
order to validate yourself. This will authenticate you as an individual in order to grant you access to a Military
OneSource account.

MILITARY
ONE=

SOURCE

Create an account.

( & Continue with Google )

( = Continue with CAC or certificate)

OR
= continue with Prmyluth
% Continue with DS Logon
continue with |D me

= -Official 15 federal sigr-in options
Already have an account? Log in

Bacl to Military OneSource
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4. After you have completed the authentication steps, you are now ready to complete your Military OneSource ac-
count set up. Select “Other” as your role, then select “SUBMIT”.

& ’
Service Member

Active Duty, National Guard, and Reserve
Component

g *
Retiree and Veteran

Service members who have retired,
of been
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Welcome to your Military OneSource account.
Choose the role that best fits you. You can update roles at anytime.

2o

Spouse and Immediate Family

Member

Spouse, dependent child and caregivers

a

DOD Service Provider

DOD service providers should complete

this role.

©

Survivor

Surviving spouse, child, or parent of a
service member who died on active duty

5. You will see a pop up to Complete your Other Role. Select “Other” once more, then “SAVE ROLE”, then “SUB-

MIT”.

Complete Your Other Role

Other Service Provider Federal Agency and Nonfederal Entity, Leaders, and Extended

Family

CLOSE X

*Select a Role

Not Selected

Extended Family Member

Not Selected

CLOSE X
Complete Your Other Role

Other Service Provider Federal Agency and Nonfederal Entity, Leaders, and Extended
Family

*Select a Role

| otner =

SAVE ROLE
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6. You will see your name in the top left corner and will have the ability to “START CUSTOMIZING” your dashboard.

= An offictal Defense Dopartment wobsite

MILITARY -
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Welcome Ima

Customize your dashboard.

Tell us what matters to you. Select your interests to get
personalized content and resources tailored to your unique
needs and military life.

‘ START CUSTOMIZING

For Service Providers & Leadors v Aboutis v My Account v

Get Personal Support v Explore Tools ~ Browse by Topic v m Q

7. You will be prompted to select “What are you interested in?” Choose Items of interest and select Submit.

What are you interested in?

View persanalized content and resources based on your interests,

. ||| B || et || e

CLOSE X

8. Proceed to Validate Your Email Address section. This is a vital step to ensure behind the scenes the email
address associated with your Military OneSource account settings matches the email address provided to Ever-

north when registering. This association is what allows access to the SDS.
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Already have a Military OneSource Account

1. If you already have a Military OneSource account, go to https://www.militaryonesource.mil/ and log in by following

the step-by-step guide below.

Member Connect p—,
Supparnt Service

What can we help you with today?
e s o e e oo

24

Flnd Resaarces In Vour
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2. §Qllgc_t__l_.__qul_n_[r_1__t_r]g upper right corner.

See our network of suppart for the military comam:="

For immediate help 24/7: 800-342-9647 H Military Crisis Line: 988, press 1 or text 838255

HILITARY
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3. Select | Agree at the DOD Notice of Consent page to continue.

DOD Notice and Consent

You are accessing a US. Government (USG) Information System (IS) that is provided for USG-
authorized use only. By using this IS (which includes any device attached to this IS), you consent to the
following conditions:

* The USG routinely intercepts and monitors communications on this IS for purposes including,
but not limited to, penetration testing, COMSEC monitoring, network operations and defense,
personnel misconduct (PM), law enforcement (LE),and counterintelligence (CI) investigations.

« Atany time, the USG may inspect and seize data stored on this IS.

* Communications using, or data stored on, this IS are not private, are subject to routine

monitoring, interception, and search, and may be disclosed or used for any USG-authorized

purpose.

This IS includes security measures (e.g., authentication and access controls) to protect USG

interests--not for your personal benefit or privacy.
Notwithstanding the above, using this IS does not constitute consent to PM, LE or CI

investigative searching or monitoring of the content of privileged communications, or work
product, related to personal representation or services by attorneys, psychotherapists, or clergy,
and their assistants. Such communications and work product are private and confidential. See

User Agreement for details.
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4. Select the mode of personal authentication you prefer (i.e., Google, myAuth, or ID.me). If you are having prob-
lems logging in with an authentication method, you can try a different authentication method. If you still are having
issues, check out the Military OneSource troubleshooting page.
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Log in to your account.

-~

{5 Sign in with Google

= Sign in with CAC or certificate
= Sign in withQ@myAuth
= Sign in with DS Logon

Sign in with |Dme.

1% - Official 1.5 federal sign-in eption.

Don't have an account?
Create an account.

Back to Military OneSource

5. You will be prompted to enter a username and password for the authentication method you choose (not shown).
Upon successful verification of your information, you will be logged into your Military OneSource account.

6. Proceed to the next section, Validate Your Email Address, to ensure your Military OneSource account email in
Account Settings matches the email you provided to Evernorth for registration.
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Validate your Email Address

1. Once you are logged into Military OneSource, select the My Account link at the upper right corner, then select
Account Settings.

'ﬂ' An official Defense Department website See our network of support for the military community ~

D
For Service Providers & Leaders v About Us ‘ My Account ~

MILITARY Support for Military

- i ili Get P LS rt v Expls Tools Vv B by Topic v
ONI—-SOURCE Personnel & Their Families et Personal Suppo Xplore Too rowse by lopic YOUR NAME

My Dashboard

Order History

Contact Center Update

We've transitioned to a new contactcen Member Connect

may be longer than usual as we work to i

experience. Connecting you to support 1  Account Settings

priority. We appreciate your patience.
Log Out

2. The Personal Information page displays.

Personal Information

This information is the same for:
Military OneSource, MilLife Learning, EFMP&Me, Member Connect, Plan My Move

Name Edit
Your Name

Email Edit
You@EMAIL.com

Shipping Address Edit
1234 Fake Street
MNowhere, ZZ 00000-0000

Phone Number Edit

RHX-XHH-XKHXK

3. Determine if the email address listed in the Personal Information Email field is the same as the one you regis-
tered with Evernorth. Note: if you are uncertain what email address you used to register with Evernorth, it is the
email address where you received the SDS account access email from sender: NoReply@sds.military-
onesourceconnect.org with subject line: Your Military OneSource Secondary Data System (SDS) Account is
Ready!
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Please note: the email address in the Account Settings / Personal Information Field on your Military OneSource
account needs to match the individual email you have used with Evernorth® Behavioral Health (Evernorth) for the
Military OneSource application process. This email is what was used to provide you with your access to the SDS
and ability to submit CAR Forms.

a. IF YES (same email address), then no further action is needed on your Military OneSource website ac-
count, and you can proceed to login to the Secondary Data System (SDS). For more information, please
refer to the SDS and CAR Form Resource Guide included in your “Welcome to Military OneSource”
email from Evernorth.

b. IF NO (different email address), then select the Edit link to the right of the email address field. In the New
Email Address box type in the email address you used to register with Evernorth and then select Con-
tinue.

Email

To update your email address, enter your new email below.
A verification code will be sent to that email. Enter the
code to confirm the change.

New Email Address

Your current email address is "You@email.com”

c. You will be prompted to enter in a code to verify your email address change. Proceed to the next step to
obtain the verification code.

d. In a separate browser window or in your email application, check your email mailbox for a verification
email from Military OneSource: mos_account_notification@gcc.militaryonesource.mil. If you do not open
in a new browser window or via your email app, you will be at risk for repeating the prior three
steps to enter a new email address.

e. On the Military OneSource webpage, type in the code you received in the email into the Enter the verifi-
cation code box, then select the Submit Code button.

Email

A verification code was sent to

"yournewemail @miltary-onesource .com”

Enter the verification code
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f.  Once you have submitted the code, select Back to Military OneSource on upper left of screen.

See our network of support for the military community v

@) An official Defense Department website

MILITARY
Account Settings Support

ONI:SOURCE
fecouNT serTinGs Personal Information

This information is the same for:

Personal Information Military OneSource, MilLife Learning, EFMP&Me, Member Connect, Plan My Move

g. Then select My Account and then Log Out. This is a vital step to ensuring the email address edit has
finalized

i AA eMiclal Deferss Departmant webahs

-
—
Fad dasrviecs Prosvbian & Loy = Amal

MILITARY i
ONESQURCE  "rrenns & Thelt fa

Gt Persanal Suppart Explors Tools = Browse by Tepic YOUR MAME

Welcome, STACY N

M rrslie Canrn

Accourt Setbingy

Check your eligibility for Military OneSource personal supp ...

h. You will now be able to proceed with logging into the SDS. For more information, please refer to the SDS
and CAR Form Resource Guide included in your “Welcome to Military OneSource” email from Ever-

north.

Resources and Support

Resource Type of Support

Support for creating your account, troubleshooting, and

Your Military OneSource Account
assistance with myAuth and ID.me authentication steps.

ID.me authentication support including FAQs, trouble-
shooting guidance, and contact information for more

support.

ID.me Help Center

Military OneSource Help Desk Troubleshooting Military OneSource account issues,

I SDS access and CAR Form questions.
o Email: militaryonesourcesupport@asmresearch.com

o Call: 877-819-0739
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